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Coupang announces $1.18 billion compensation to South Korean users for data leak

SEOUL, Dec 29 (Reuters) - South Korean e-commerce
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company Coupang announced on Monday
a compensation deal worth 1.69 trillion won ($ 1.18 billion)
to holders of 33.7 million accounts for a massive data leak

that triggered a backlash from users and lawmakers.

Coupang said customers will get company vouchers of FL2 DAMSO0|A 11T 52 ARl XA AEHE XgE

50,000 won each. O Ho|2t ML

The plan comes a day after Coupang founder Kim Bom
issued his first public apology for last month'’s data O HAloh2 T AAXIQ| 2HAM o 70| K|t Lot JHeld 2
breach and pledged to expedite compensation measures. R AtEHO]| CHoll HSOZ S7H Alfstn, EA BAIE A&
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However, Kim has declined to attend parliamentary TISHACHD oF3t X| 5t
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hearings scheduled for Tuesday and Wednesday, citing ULt= O|RE SR UM A HHE Z2| HE| Z42 AL
prior commitments.

However, criticism has mounted over Coupang's decision
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to provide compensation in the form of vouchers that can
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only be used on its own services and platforms.

Choi Min-hee, a lawmaker of the ruling Democratic Party

and chair of the National Assembly's Science, ICT, Ol LIEEIFE AZ0 2 73| Wpol7 | HUE S
Broadcasting and Commmunication committee, said in a QIATE P U= 2|T1S] o2 H|0|AS0]| S 20i|A, FHO|
Facebook post that Coupang was "bundling coupons for “OFRE MX| ob= MH|AS| REZ FO0| HZSH1D UCH'H, MTHMO=

services no one uses," criticising the company for offering  217|7t 2 MH|A0]| SFEEI AEAE Mot S bITRYCH

vouchers tied to its less popular services.
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She added that Coupang appeared to be tryingtoturnthe % 2|2 0|0 FZ0| O|H 27| MEHE SHLI2| ALY 7|22 HIHY

crisis into a business opportunity. 2ol AN Holttn 2L

Consumer advocacy group Korea National Council of

Consumer Organizations said Coupang's plan made a AH[XFEH|Ql S AH|XHEAIH 22| HA| REC| HARH0| AH|XIE
mockery of consumers and downplayed the severity of PE5h= AAO|H, ZHIEE [E| A2 S R4t QICHD

the data breach, describing it as a marketing tool X|ZRACEH sHE thdl= O HAF Alzlg AEXQl sl 3|=0| ofl =7t
designed to encourage additional purchases rather than TOHE RESH| @[5 OIS ~Eol| E2fotCtn B RICH

as a sign of restitution.

When asked about public criticism of its compensation HAoHol| Cifet of 29| H| T} Pt R =712 A5 LIEO|
plan, Coupang said it had no further comment. ACH D SRt

South Korea's parliament plans to hold two days of oHH, o= 22| = StRYURE 0|57 LI 2T HEIEZ
hearings on Coupang starting on Tuesday. Al=zlo|Ct,
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Choose the best answer based on key facts or reasons statedin the article.

1. What form will the compensation take?

A) Cash refunds transferred to bank accounts

B) Discounts on third-party platforms

(A)
(B)
(C) Coupons usable only on Coupang services
(D)

D) Free subscriptions to data protection services

2. What concern did the consumer advocacy group raise about the compensation?

A) Itignored government guidelines.

(
(
(C) It excluded lawmakers from the process.
(

)

B) It underestimated the seriousness of the data breach.
)
)

D) Itinvolved foreign platforms.

Fill in the blank with the most suitable word from the word box.

expedite / downplay

1.1fyoukeep - _ _ _ ____ therisks, the problem could get worse.

2. The manager asked theteamto _ - _ _ _ _ _ _ the report.

One-line Summary

Coupangannouncedalarge _ _ _ _ _ _ _ _ planafteradata - _ _ _ _ _ _ _, but criticism _ _ _ _ _ _ _ _ that
the voucher-based response downplayedthe _ _ _ _ _ _ _ _ of the incident and turned the crisis into a business
opportunity ratherthan _ _ _ _ _ _ _ _.
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